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Position Description

	Position Title:
	Clinical Costing Analyst

	Reports to:
	Director, Clinical Information Management

	Status 
	Full time Permanent

	Department/ Cost Centre:
	Clinical Information Management


1. Southern Health 

Southern Health is the largest health service in Melbourne and provides comprehensive integrated health care services to over 750,000 people in the south-eastern suburbs of metropolitan Melbourne and nearby catchment populations.

The services include public hospital services; aged in-patient, community and home care services; and in-patient and community mental health services.

As the largest public healthcare employer in Victoria, Southern Health employs approximately 10,000 employees and has an annual turnover in excess of $800 million.  In 2005/2006 we treated more than 150,000 patients in our hospitals and provided in excess of 730,000 episodes of care including outpatients, emergency attendances and other services.

Southern Health is affiliated with Universities for teaching medical students and postgraduate nursing students. Southern Health also provides extensive postgraduate study and medical research.  Further information on Southern Health is available at www.southernhealth.org.au
2. Job Summary
Clinical costing matches the financial information in the General Ledger with the clinical activity data of the hospital.  Clinical costing is critical to the Department of Human Services funding of hospitals.  It also, at a health service level, underpins the budget and understanding of variances at a clinical level.  You will be responsible for extracting the data, processing the extract files in Power Performance Manager (PPM), auditing and submission of data to Department of Human Services and reporting clinical costing information within Southern Health.  This information includes both costing and revenue.  
Database maintenance 
To maintain the PPM SQL Server environment including clinical costing and revenue module and all lookup tables.  
Process and analysis of financial and clinical data
Obtain data from the general ledger, patient activity and grant information
Extract and process extract files in Power Performance manager

Develop patient costing information
Analysis of Southern Health case mix for LOS and Cost 

Identify and co-ordinate investigation of resource utilisation variances and LOS variances to benchmark
Auditing

Audit both patient costing and revenue information 

Reporting

Develop and submit cost weights to Department of Human Services

Develop and deploy reports to the board, executive, business and site managers and the Southern Health intranet 
Assist reporting team in reporting services reports
Liaison

Liaise with users of the information within Southern Health and the software providers
Project Management

To assist the project Manager in nominated projects utilising specific skills and experience

To participate in nominated projects and developments as a contributing team member, following direction from the Project Manager
Training

To train Southern Health employees to further understand clinical costing information 

3. Work Area 

The post sits within Clinical Information Management (CIM). CIM is part of Strategy, Performance and Planning which includes four other areas:  Strategy and Planning, Quality, Hospital Information Systems and Innovation and Service Improvement.
4. Nature and Scope of the Position

	Dimensions
	
	Member of clinical costing team

	Direct reports
	
	No direct reports

	Budget 
	
	No direct budget responsibility 

	Work relationships
	
	Internal: Director, Clinical Information management and Executive Director, Strategy, Performance and Planning 
External : Department of Human Services


5. Responsibilities/Accountabilities
· Prime responsibility of this role is to maintain the clinical costing function of CIM.  This includes

Database functions:

Extraction, data storage, maintenance, co-ordination, reconciliation, quality and associated lookup tables for costing and revenue

Reporting functions:



Use of Microsoft reporting services & Transact SQL as well as report 


style, format, quality and scheduling

· To provide analysis of clinical costing data primarily within Southern Health

· To assist users in accessing information

· The position will be required to work with the following individuals/groups:

· Southern Health Executive

· Clinical Program Directors

· Site Administrators

· Business Unit Managers

· Department Heads

· Clinical Information Staff

· Specific Project Managers
· Undertake investigations and research and prepare reports, submissions, briefing papers and related documents incorporating clear, concise and well informed options and recommendations.

· Operate within a quality documentation system

· Other duties may be assigned by mutual agreement.
· To report to the Director, CIM
6. Key Behavioural Requirements

The incumbent will undertake the role in a manner that demonstrates commitment to the positive leadership behaviours of Southern Health, to the principles of working together and to Southern Health’s Vision, Purpose and Values.
	Integrity
	Honesty, open and transparent, admit mistakes, maintains confidentiality, fairness, builds trust.

	Compassion
	Empathy, sensitivity, concern for others, interacts with dignity, tolerance, anticipates needs

	Accountability
	Understands roles, uses resources wisely, delivers on time, timely decision making, achieves stretch goals, takes responsibility for performance

	Respect
	Builds relationships, courteous, listens and understands, gives & receives feedback, sensitivity & understanding,  values difference & individual worth

	Excellence
	Supports creativity & innovation, proactive & solution focused, seeks out opportunities, embraces quality improvement, professionalism


7. Qualifications / Professional Memberships 
· Relevant tertiary qualifications and experience in the health sector.

8. Key Selection Criteria  
· Demonstrated experience with case mix funding
· Demonstrated high level experience with PC spread sheeting, MS Access and SQL programming

· Experience with & understanding of business information systems

· Demonstrated experience in Clinical & Case mix information systems, analysis and reporting.

· Ability to work independently as well as in a small team environment.

· Project management skills

· Well developed written and verbal communication skills.

· Appropriate tertiary qualifications
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